
Solutions for Urban Logistics
Growing cities and increasing e-commerce require improved urban infrastructure to meet 
the needs of an “on-demand” economy, while reducing the pollution, congestion, and noise 
that come with growth. UPS is working across three key channels to provide innovative and 
sustainable urban logistics solutions. Learn more at ups.com/citysolutions. 

Collaborations
Partnerships with 
municipalities, academic 
institutions, and NGOs to 
research and advance the 
emerging field of urban 
logistics policy and uncover 
strategies that contribute to 
more sustainable cities.

Last-Mile Solutions
such as UPS Access Point™ locations 
consolidate “final mile” deliveries, 
adding flexibility for customers. We 
are also scaling a proven solution 
whereby UPS drivers deliver packages 
from a central storage container using 
electrically assisted bikes or by foot.

Technology  
& Innovation
Out-of-the-box solutions that 
are powering new models of 
transport. Our cycle solutions, 
fleet of 9,100 vehicles that run 
on alternative fuels, and route 
optimization technology help 
us deliver more efficiently with 
less impact.
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