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ACCELERATING SUSTAINABLE SOLUTIONS
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ogistics companies, we have aresponsi ility to set the
standard for sustainability. We do this by establishing strong goals to address our
environmental impacts, advancing industry-leading safety programs and strengthening
the communities where we live and work. Amid evolving expectations of business,
a changing climate and challenges affecting every corner of the world, we are
accelerating our efforts to create more sustainable solutions.
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“UPS is committed to creating a more sustainable company — and world.
We are customer first, people led and innovation driven, and will use
our scale forimpactin 2020 and beyond.”

CAROL TOME, UPS CHIEF EXECUTIVE OFFICER

SUSTAINABILITY at UPS

From protecting the environment to empowering
our people, our commitment to sustainability
is stronger than ever. In 2016, we established 10
sustainability goals. We are proud to have achieved
four goals one year ahead of schedule and are on
track to reach the remaining targets.

PEOPLE Led

Our 495,000 UPSers around the world are our greatest
asset. Team members from diverse backgrounds foster
an inclusive culture, and our industry-leading safety
practices help ensure UPSers make it to the most important
stop of the day — home. We are focused on building a
strong culture that attracts and retains the best talent to
incubate our next big ideas.

Access
Point

We move 3 percent of global GDP through our
network every day. Amid a rapidly changing world,
we continually adapt to better serve our customers.
From innovative last-mile delivery models and carbon
neutral shipping options, to technologies that optimize
our network, we're creating solutions that meet
customers’ needs with greater efficiency and less
environmental impact.
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UPS is accelerating sustainable solutions with
innovation-driven investments. Through our
commitment to innovation, we are pioneering new
ways to deliver urgent healthcare shipments by
drone, investing in ground-breaking alternative fuels
and fleet technologies, and collaborating with cities
on last-mile delivery models that reduce congestion
and pollution. We're also leveraging industry-leading
smart-grid technology that enables simultaneous
recharging of an entire fleet of electric vehicles.

UPS.COM/SUSTAINABILITY / Subscribe to UPS Horizons at ups.com/SustainabilityNewsletter and get the latest insights on sustainable logistics




